
 
Training Division 
 

As a capacity building measure in the housing finance sector, the Bank organises 
training programmes and symposium on matters related to housing finance for the 
personnel of the sector. The objective of the training programmes conducted by NHB 
has been to familiarize the participants with the dynamics of the formal housing finance 
system and enable them to deal with the related strategic and operational aspects in an 
effective and prudent manner. The strategic approach of the methodology employed 
has been to impart knowledge and information based training on specialized issues 
through discussion oriented and analytical exercises. Various training methodologies 
such as class-room sessions, case studies, informal discussion, management games and 
interaction amongst the faculty and participants were used. Thrust has been on free 
exchange of views and participation so as to learn from each other. 

Emphasis was placed on Rural Housing Finance during the financial years of 2009-10 
and 2010-11. The Bank organized Training Programmes for Regional Rural Banks as an 
exclusive Capacity Building initiative defraying the entire expenses. The training 
programmes also covered many topics related to housing finance such as Regulatory 
framework for Housing Finance Companies, New Products in Housing Finance. Recent 
issues like “Fraud Management” and “KYC Guidelines and Fair Practices Code” which 
have been engaging the attention of banking and finance sectors were also discussed in 
the programmes through dedicated programmes on the topics.  

The faculty for these programmes is drawn both from in-house as well as experts in the 
field including policy makers and housing finance practitioners from Reserve Bank of 
India, Government of India, Scheduled Commercial Banks, Housing Finance 
Institutions and other renowned Academic and Research Institutions.  

The programmes have been organized in different regions so as to give a wider 
geographical coverage in terms of participation. During the year 2009-10, the bank 
organized eleven training programmes. More than 300 participants from various 
institutions viz. Housing Finance Companies, Banks, Regional Rural Banks and Micro 
Finance Institutions participated in these training programmes. The budget allocated 
for training during FY 2009-10 was 25 lakh.  

In the current financial year, the Bank has organized 14 programmes till date. The 
budget for 2010-11 is 25 lakh.  
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