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INTRODUCTION 

Access to adequate housing is a basic and fundamental right and is essential for the 
achievement of the Millennium Development Goals (MDGs). Besides providing 
shelter and the space for households to live, it is also considered a point of reference 
for access to services and utilities, such as basic infrastructure, employment, 
education, medical services or credit.  The housing sector is a key driver of the 
economy with multiplier effects reaching over 600 other industries.  As recently 
demonstrated, crises in land and housing markets can trigger crises in capital 
markets, not only at country level, but region-wide and even globally. 

For most people housing is the single most expensive purchase and the single 
biggest asset. Vast majority of the households cannot pay such amounts up-front 
and are critically dependent on availability of credit at affordable and easier terms. 
As is well known, formal financial institutions prefer lending to clients with 
established credit records, a regular income and some collateral – prerequisites that 
most poor cannot fulfill. Moreover, the poor tend to build, improve and expand 
their houses incrementally – as and when their incomes permit. They therefore often 
require a series of small housing loans that can be paid off easily, but which cannot 
be processed cost-effectively by formal housing finance institutions. In order to 
deliver housing finance to the poor despite such limitations, non-governmental 
organizations and community-based organizations in several countries have 
developed micro-credit and community-based housing finance systems, which are 
specifically adapted to the more informal lives of many poor communities.  
However, such housing finance systems are often small in scale, reaching only a 
limited number of households.   

Therefore, the stark discrepancies between the vast need for pro-poor housing 
finance and its actual reach need to be urgently addressed. While non-governmental 
and community-based organizations can provide sustained access to poor 
communities, the formal housing finance sector can provide the necessary big-scale 
financing. One key approach is to explore possibilities for significant up-scaling of 
the micro-credit and community-based housing finance sector by linking it with the 
formal housing finance sector. The challenge is to find innovative, economically 
viable, win-win solutions, whereby more poor households have access to housing 
finance, simultaneously providing the formal housing finance sector with access to a 
vast, hitherto unreachable, market of clients.  

Several such cutting-edge approaches are currently under way in some countries of 
Asia. They need to be supported, further developed and disseminated throughout 
the region for adaptation and up-scaling. A regional network on pro-poor housing 
finance would provide the needed regional mechanism and platform to advocate 
innovative approaches to pro-poor housing finance, undertake further research and 
exchange knowledge and experience. 
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To analyze and discuss how to address the pro-poor housing finance needs outlined 
above, ESCAP initiated a regional project on Pro-Poor Housing Finance 
implemented together with the National Housing Bank of India (NHB) and UN-
HABITAT. ESCAP commissioned reports on the State of Housing Finance from key 
housing finance institutions in India, Indonesia, Mongolia, Sri Lanka and Thailand. 
The reports have now been finalized after being reviewed and discussed in national 
workshops. A draft comparative analysis has been prepared that highlights the 
issues of regional importance and brings forward a few of the innovative examples 
on pro-poor housing finance that are being implemented in the region.  Meetings 
among key housing finance institutions in the region were also convened to discuss 
the establishment and operationalization of a regional network on housing finance 
in the region. 

For achieving the above objectives, the sequence of events that occurred in the 
Project have been summarized in annexure. 

Objectives of the Symposium 

The objectives of the symposium were to: 

a) Discuss challenges and highlight innovative approaches towards pro-poor 
housing finance in different countries of the region. 

b) Discuss the operationalization of a regional network on pro-poor housing 
finance.  

 

Participation 

Participants of the Regional Symposium on Pro-Poor Housing Finance included 
international housing finance experts from housing finance institutions representing 
countries viz. Bangladesh, Japan, Philippines, Sri Lanka, Thailand besides India. It 
also included senior decision makers/officials from Government of India, senior 
executives from select commercial banks and housing finance companies, academia 
and research organizations and representatives from the civil society. 
Representatives from UN-HABITAT, UN-ESCAP and NHB also took part. A list of 
participants annexed.  
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PROCEEDINGS 

The Regional Symposium on Pro-Poor Housing Finance commenced on 19th April, 
2010, with the Inaugural Session followed by presentation and discussions on the 
draft compendium on pro-poor housing finance in select countries of the Asia 
Pacific region. It was then followed by panel discussions which included 
presentations by select countries on Innovative approaches to pro-poor housing 
finance and enabling National policies and Practices. On 20th April the symposium 
commenced with a presentation and discussion on conclusions and 
recommendations from the comparative analysis which was followed by a 
presentation and detailed discussions on operationalizing the regional network on 
pro poor housing finance.  

 

Inaugural session and Opening ceremony 

The Regional 
Symposium on Pro-Poor 
Housing Finance 
commenced with Mr. 
Vishal Goyal, Regional 
Manager, National 
Housing Bank, India, 
extending a warm 
welcome to all the 
participants. He gave a 
brief background on the 
regional project on pro-
poor housing finance 
initiated jointly by UN-
ESCAP, UN-HABITAT and the National Housing Bank, India in 2008. He also 
announced that the draft compendium of the Project would be released by the 
Chairman and Managing Director of National Housing Bank, Mr. S. Sridhar during 
the Inaugural Session. He then introduced the panelists seated on the podium which 
included Mr. S. Sridhar, Chairman and Managing Director, National Housing Bank, 
India, Mr. Adnan H. Aliani, Head, Sustainable Urban Development Unit, UN-
ESCAP, Bangkok, Thailand, Dr. Xing Quan Zhang, Chief – Urban Economy and 
Finance Branch, UN-HABITAT, Nairobi, Kenya, Mr. G.S. Sandhu, Principal 
Secretary (Housing), Government of Rajasthan, India, Mr. R.V. Verma,  Executive 
Director, National Housing Bank, India and Mr. V.K. Badami, General Manager, 
National Housing Bank, India. He concluded by requesting Mr. Badami of National 
Housing Bank to deliver the “Welcome Address” to all participants. 
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Welcome Address by Mr. V.K. Badami, General Manager, National Housing Bank, 
India 

In his welcome address, Mr. Badami accorded a warm welcome to all the 
participants from across the Asia Pacific region, India and from various multi-lateral 
organizations. 

He then briefly spoke about the background of the Project and the various activities 
and events which were initiated under the Project. He finally made a reference to the 
conclusion of this Project with the release of the Draft Compendium on Pro-Poor 

Housing Finance and 
beginning of the next phase. 

Mr. Badami’s address was 
followed by a floral welcome 
to all the panelists seated on 
the podium. This was 
followed by the lighting of the 
ceremonial lamp by the 
panelists, led Mr. S. Sridhar of 
National Housing Bank. 

 

 

Statement by Dr Xing Quan Zhang, Chief – Urban Economy and Finance Branch, 
UNHABITAT, Nairobi, Kenya 

Dr Xing Quan Zhang, through his presentation on Mainstreaming Pro-Poor Housing 
Finance in Asia, highlighted the housing challenges prevailing in the Asia Pacific 
region. He said that the Asian countries also had certain advantages such as high 
rates of economic growth, high savings rates, high expenditure on housing, low 
indebtedness, the rapid growth of housing mortgage finance etc. He also brought 
the attention of the audience to some contrasting situations prevailing in the region 
wherein about 80 per cent of households in Thailand have access to some form of 
housing finance, while 80 per cent of households in India lack access to finance, 
according to World Bank estimates.  
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Referring to the sources of 
funding for housing finance in 
the Asia Pacific region, he 
remarked that deposits still 
dominated developed 
mortgage finance markets. He 
further added that deposits 
and bonds have now become 
the main emerging market 
funding instruments. 
Concluding the presentation, 
he recommended some action 
points which could be utilized 
towards the provision of 

affordable housing finance in the region including the promotion of knowledge and 
experience sharing networks in the Asia Pacific region, the expansion of housing 
finance systems so as to make it more inclusive, the need for developing an effective 
social housing policy/strategy etc. He concluded by giving examples of certain 
countries where social housing is given top priority like Singapore where 80 per cent 
of housing finance is provided by the Government. He made a reference to 
European countries like Sweden, Austria and others which have robust social 
housing sectors. He also felt that the empowerment of local government is an 
essential step towards the promotion of social housing. He made a reference to 
China, where 70 per cent of total Government expenditure was made by the local 
Governments indicating the extent of decentralization. 

Statement by Mr. Adnan H. Aliani, Head, Sustainable Urban Development Unit, 
UNESCAP, Bangkok, Thailand 

Mr. Aliani, in his statement 
remarked that the Symposium is 
the cumulative activity of the 
Regional project on Pro-Poor 
housing finance, which involved 
the preparation of Country 
Reports in five countries across 
the Asia Pacific region. He also 
made a reference to the various 
National Seminars where issues 
of Pro-Poor housing finance were 
highlighted and discussed. He 
stressed on the fact that UN-

ESCAP gives great importance to housing and sustainable development as housing 
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not only provides shelter but a platform through which various other essential and 
basic amenities could be accessed. Housing, according to him, is not just about 
putting a roof over a person’s head, but should also involve the provision of 
security, stability and dignity. 

He then highlighted the fact that access to housing finance is not inclusive in many 
countries and a major constraint in the provision of housing finance to the poor is 
the non availability of proper collateral. He also felt that the ability of various pro-
poor housing programs to actually reach the poor is restricted. Hence, MFI’s and 
CBO’s have a major role to play in the provision of housing finance to the poor. He 
also stressed the need for promotion of networking between formal and community 
based housing finance institutions. He then drew the attention of the audience 
towards a Concept Note, which has been prepared for facilitating the formation of a 
Regional Network in the Asia Pacific region and placed for discussion. He 
concluded by hoping that the discussions at the Symposium would be fruitful and 
would show the right way forward. 

Opening remarks by Mr. S. Sridhar, Chairman and Managing Director, National 
Housing Bank, India 

Mr. Sridhar, in his opening remarks, remarked that the Regional Project on Pro-Poor 
housing finance, though concluding with the launch of the Compendium, however, 
has only reached an intermediate stage, considering the relevance and importance of 
the concept and the need for a continuous dialogue. He highlighted the importance 
of the Project, wherein he remarked that the project covers a region which accounts 
for around 25 per cent (700 million to 1 billion) of the world’s population. Hence, the 
project has important implications not only for the region’s perspective but from a 
global perspective. Hoping that the project is carried to it’s logical conclusion, he felt 
that the Project should produce a number of creative “templates” which can be 

adapted to the individual 
country’s requirements. 

He felt that the efforts put into 
the Regional Project were 
praiseworthy and at the end, it 
should be able to deliver a 
solution which would be 
beneficial to various practitioners 
of housing finance. He felt that 
there is a need for generating a 
greater thrust on financial 
inclusion, which is limited in a 
country like India, where about 

50 per cent of the population does not have access to a bank account. Financial 
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inclusion is important as it eventually leads to social inclusion. With respect to 
affordable housing, he remarked that it is critical for the poor as it provides financial 
and psychological security and provides them with an “identity” of being citizens of 
the country. With respect to the provision of affordable housing finance, he felt the 
need for greater liquidity in the financial system, the presence of adequate risk 
mitigants, need for secondary markets and supportive Government/Policy 
framework through creation of property records, reduction in stamp duties and the 
need for introducing creative and innovative practices in housing finance.   

Referring to the Regional Network on Pro-Poor Housing Finance, he felt that the 
network will provide a platform for experience sharing and it needs to be carried 
forward. He concluded by congratulating the NHB team and its partners in the 
Project: UN-ESCAP, UN-HABITAT and others. 

Release of the Draft Compendium on Pro-Poor housing finance by Mr. S. Sridhar, 
Chairman and Managing Director, National Housing Bank, India 

 

With the conclusion of his 
remarks, Mr. Sridhar released 
the Draft Compendium on 
Pro-Poor housing Finance, 
copies of which were handed 
over by him to the other 
panelists of the session and 
thereafter distributed among 
all participants at the 
Symposium. 

 

 

Vote of Thanks by Mr. R. V. Verma, Executive Director, National Housing Bank, 
India 

Mr. Verma, after extending a warm welcome to all participants at the Symposium, 
gave a brief background of the Project, which was conceptualized two years back. 
Through these two years, he felt the project had acquired new aspects, new 
dimensions and new approaches. He remarked that the Symposium marked the 
conclusion of the 2 year journey and hoped that the results of the endeavor would 
be fruitful in terms of its usefulness to all stakeholders concerned. He also hoped 
that the Draft Compendium released earlier would provide a base for comparing 
housing related challenges in the region and the range of possible solutions through 
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a mix of policy regulation and financing institutions. He also emphasized that the 
countries in this region have a lot to learn from each other’s experience by exploring 
alternative institutional approaches and product developments as housing solution 

for the poor. 

He concluded by extending a vote 
of thanks to all participants from 
different countries and institutions 
and hoped that the discussions at 
the symposium would be fruitful 
in showing the way forward. 

The Inaugural session concluded 
with mementoes being distributed 
to all distinguished panelists on 
the podium. 

 

Presentation and Discussions on the Compendium  

The first technical session of the day was led by Mr. Adnan H. Aliani, Head, 
Sustainable Urban Development Unit, UN-ESCAP, Bangkok, Thailand and his co-
panelists on the podium included Mr. V. K. Badami, General Manager, National 
Housing Bank, Mr. Zaigham Rizvi, Consultant, World Bank and Mr.  K. I. Woo, 

Advisor, Government Housing 
Bank (GHB), Thailand.  

The session commenced with Mr. 
Vishal Goyal, Regional Manager, 
National Housing Bank making a 
presentation on the Compendium 
of countries in the Regional 
Project on Pro-Poor housing 
finance. Through his presentation, 
he highlighted various aspects of 
the Project including its objectives, 
the implementation strategy for 
the project, the sequence of events 
leading to the Regional 

Symposium, the structure of the Compendium, the housing scenario in the Asia and 
the Pacific, various housing policies and Government initiatives taken in countries 
across the region, the constraints in providing housing finance to the poor and 
innovative pro-poor housing finance schemes initiated across the region among 
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others. His presentation also made a reference to the need for creation of a Regional 
Network for knowledge and 
experience sharing in the region. 

Mr. Aliani, in his comments, 
remarked that the Compendium 
had highlighted some innovative 
models which involved the 
empowerment of the poor and 
made a reference to CODI which 
focused on the empowerment of 
the poor through community 
housing. He also referred to 
Indonesia, where the Local 
Government initiatives towards 
the provision of housing finance 

to the poor are praiseworthy. 

Mr. Woo remarked that the pro-poor housing issue has critical significance in the 
region and made a reference to the housing micro-finance approach of Sri Lanka and 
India which have performed exceedingly well in the provision of housing finance to 
the poor. He expected that similar such models could be replicated across the region. 
Making a reference to the GHB Journal, he said that GHB has been able to develop 
knowledge base and capacity building measures in the housing sector. 

Mr. Rizvi thanked UN-ESCAP, UN-HABITAT and NHB, India for their efforts 
towards the Project. He highlighted the fact that among every 4 poor persons in the 
world, 2 persons are found in the Asia Pacific region. He then made a reference to 
Afghanistan, wherein 90% of the population does not have any housing stock. He 
added that though Governments have been implementing Pro-Poor housing 
programs they have not succeeded in achieving the desired objectives. He however 
added that since different initiatives have been taken by different governments, 
there were different learning curves for each country. He made a reference to his 
five P’s of pro poor housing finance, which according to him are; Price- ensuring 
that the existing housing finance is affordable to the poor, Product - innovations in 
terms of product design are needed, Policy - policy initiatives in terms of 
delivery/subsidy, Promotion – the need for specialized institutions to explain the 
various aspects of housing finance to the poor and Place – to ensure that the poor 
can access housing finance conveniently.  

Mr. V.K. Badami, in his comments, felt there was need to focus on the 
recommendations and conclusions that come out of the Comparative Analysis. He 
felt that the various innovative experiences in housing across countries should be 
shared. He also felt the need for promoting low cost construction technologies across 
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the region and the need for greater interaction between countries for sharing such 
technologies. Another prime issue was the need for solving the long term funding 
issues with respect to the provision of housing finance, according to him. The 
creation of land banks needs to be given some serious consideration to address 
housing issues in the region. He concluded by adding that there is an urgent need 
for the exchange of ideas to move forward on issues relating to pro-poor housing 
finance. 

After Mr. Badami’s comments, the floor was thrown open to questions and 
comments from the participants. Mr. Woo commented that since land costs are 
relevant besides technology costs, financial institutions need to rethink and redefine 
their definition of collateral for the provision of housing finance. 

Mr. Florencio Carandang JR of the Social Housing Finance Corporation, Philippines, 
remarked on the significance of providing “Value Formation Programs” for the 
poor. His rationale was that poor people often become too dependent on 
Government and assume that the Government will always provide the necessary 
support. Hence there is a need for promoting institutionalized value formation, 
which should be given importance in the context of pro-poor housing finance. He 
added that in Philippines, 99 per cent of the housing programs are initiated by the 
National Government. He felt that the Local Governments should spend a certain 
portion of their budget on social programs. As Local Governments do not comply 
with such norms, a solution needs to be devised to ensure that they comply with 
such norms. 

Mr. G.S. Sandhu, Principal Secretary (Housing), Government of Rajasthan, felt that 
most of the action in housing takes place at the state level. A major problem 
experienced in housing was the access to housing finance. Therefore, he suggested 
that new and innovative instruments should be devised for the promotion of 
housing finance. He drew the attention of the audience to the initiation of a Joint 
Venture which involved the Government of Rajasthan, the International Finance 
Corporation (IFC), HDFC and NHB for ensuring improved access to housing finance 
for the poor by setting up a specialized HFI for the same which is under study. He 
said that there was a greater need for initiating more such SPV’s for ensuring 
improved access to housing finance. 
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Panel discussion on 
innovative approaches to 
pro-poor housing finance 

The post lunch session was 
chaired by Dr. Xing Quan 
Zhang, Chief, Urban 
Economy and Finance, 
UNHABITAT, Nairobi, 
Kenya. The panelists for the 
session included Ms. 
Thipparat Noppaladoram, 
Director, Community 
Organizations Development 
Institute (CODI); Mr. 

P.R.Jaishankar, Assistant General Manager, National Housing Bank and Mr. 
M.N.Gamage, General Manager, Sri Lanka Women’s Development Services Co-
operative Society ltd; Mr. Zaigham Rizvi, Consultant, World Bank and Mr 
G.Manickasundaram, Project Director, REPCO Foundation for Microcredit.  

 

Ms. Thipparat Noppaladoram 
explained the evolution of 
CODI and thereafter went to 
explain in detail the Baan 
Mankong (BMK) Program. 
Explaining the different steps 
involved in implementing the 
BMK program, she outlined that 
at initial stages of the BMK 
program, low-income 
communities work closely with 
their local governments, 
professionals, government 

agencies, universities and NGOs to survey all the communities in their individual 
cities and then plan an upgrading process which attempts to improve all the city’s 
low-income communities. Once these city-wide plans are finalized and upgradation 
projects are selected, CODI channels infrastructure subsidies and housing loans 
directly to the communities through legally established cooperatives or savings 
groups. Government subsidies to BMK are THB 68,000 per unit. The subsidy is paid 
to the implementing cooperatives to be used for infrastructure improvements such 
as electricity, pipe, walkways, sewerage etc. A part of the government subsidy is for 
housing renovation to reduce costs. CODI acts as program facilitator and budget 
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administrator and provides long-term financing for land acquisition and housing 
construction. BMK not only focuses on building for low income people but also 
takes into account social aspects of the community such as welfare and living 
environments. The BMK concept allows low-income communities to study their 
settlement’s physical problems and develop their own resolution and 
implementation plans. The various methods used by BMK to upgrade low income 
settlements are: On-site improvements, Re-blocking, Land sharing, Reconstruction 
and Relocation. There are three main components in financing of each BMK housing 
project: 1) subsidy from the government which equals THB 68,000 per family; 2) 

long-term loan extended by CODI; 
and 3) community’s own savings. 

Mr. M.N.Gamage while 
presenting the experience of 
Women’s Development Services 
Cooperative Society Ltd. 
(WDSCSL) in Sri Lanka, explained 
how they began in 1989 with 8 
people in Colombo city. Most of 
the organizations at that time did 
not enter into city slums and they 
were the first agency to venture 

into the slums. They first began with savings and after 3 weeks they could collect 1 
dollar. As on date they have a membership of 70,000 women with Rs 1.6 billion as 
savings. He said that in Colombo 52% of the population was living in slums but was 
occupying only 6% of the land. Outlining their approach, he stressed that they 
established City Development Committees (CDCs) in various cities, met the mayors 
of the cities to register CDC as co-operative societies, then CDCs were formed for 
housing and were used to create awareness at the city level. City wise surveys are 

also carried out and women leaders are 
identified at the community level. The 
settlements are categorized into very 
poor, poor and not poor categories. The 
Housing program does not begin 
without the formation of groups and 
the mayors are convinced to convince 
the community members to form 
themselves in groups. He highlighted 
the concept of savings and group 
formation in his presentation. 

Mr. P.R. Jaishankar while presenting the Initiatives of National Housing Bank 
towards Pro-Poor Housing Finance, mentioned that micro-finance could be an 
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effective tool in addressing the issue of housing shortages. The rationale for 
including MFIs in Pro-Poor Housing would be that they provide timely and 
adequate credit and other financial services to the poor at their doorstep, they 
establish credit histories of the poor borrowers as these borrowers have been taking 
and repaying loans from them on a regular basis, they have well-established systems 
and procedures for distributing and collecting loans and finally they have 
maintained recovery rates in excess of 95%. He also explained that in the Housing 
Microfinance Programme of the National Housing Bank, while providing financial 
assistance to NGOs/CBOs, certain criteria for beneficiary selection like completion 
of minimum credit cycles by the borrowers, minimum monthly income required by 
the borrowers etc. were also followed.  However, since few MFI’s had ventured into 
the domain of housing finance, there was a need for more encouragement and 
support for such MFIs to enter into the housing finance sector. 

 

Mr. Zaigham Rizvi made a 
presentation on ‘Experience of Ansaar 
Management Company in Pakistan’, 
on behalf of Mr. Jawad Aslam, CEO, 
Ansaar Management Company, 
Pakistan, which is a model for low 
income housing in Pakistan. He said 
that the housing shortfall in Pakistan 
was 7 million units with an annual 
incremental demand of 3, 00,000 
units. There are approximately 10 
million families living in slums in 

Pakistan. He shared the history behind the development of the Khuda-Ki-Basti 
(KKB) scheme in Pakistan which was launched in 1987 as micro-housing scheme 
titled “Incremental Developmental Housing Scheme” on the concept of incremental 
or progressive housing. The scheme was initially implemented and managed by the 
Hyderabad Development Authority (HAD), the public sector institution. Later on, 
an NGO that was associated with the project management was registered as 
SAIBAN in 1990 with an initiative to meet housing needs of very poor and very 
needy sections of the society who are the real candidates for micro-housing 
solutions. SAIBAN launched housing schemes in Hyderabad, Karachi and Lahore 
based on the concept of ‘Incremental or Progressive Housing. Under this scheme, a 
poor and needy family is invited to personally visit the reception of KKB on site. 
After initial verification, the family is given a one-room temporary residence on rent 
at the site. Once the management at KKB is convinced of the genuineness of the 
family’s need, they are allotted a plot on site with payment in installments. The 
family is then permitted to start construction on an incremental basis subject to their 
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financial means. Technical and other support in construction is provided by the 
management. The ownership of the plot is conditional to living on site and is non-
transferable. This prevents any speculation or misuse of the scheme. Ansaar 
Management Company (AMC) is a commercial, low-cost housing development and 
management company. AMC leverages the crucial lessons and insights from 
Saiban’s KKB model.  

Mr. G. Manickasundaram provided 
a background about the REPCO 
group in India which runs a bank, a 
housing finance company, a not-for-
profit company and an 
infrastructure company. Based on 
the experience of his organization 
he felt that the solution lay in 
promoting Group Housing concept 
through SHG mode. He also 
showcased an innovative model 
which is adopted by his parent 
company REPCO Bank in providing pro-poor housing finance through an 
integrated approach. The model involved three different entities targeting the poor. 

One entity will act as demand 
aggregator of the poor/servicing of 
repayments, one entity will provide 
finance and another will provide 
technical/construction assistance in 
housing. If the promoters of all the 
three entities are the same, as is the 
case of the model suggested by 
him, then it would make the job of 
provision of pro-poor housing 
finance, all the more easier.  

Summarizing the presentations Dr. 
Zhang commented that the 

innovative approaches presented in the session highlighted that the following 
aspects were crucial for planning for pro-poor housing projects: 

 Community based approaches – women oriented programs will fetch greater 
results 

 Focus on Microfinance i.e the community has to be mobilized and the 
processes have to be initiated by the community and the ownership of the 
community is important. 
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 Mobilization of savings is important 

 Capacities of the community have to be developed. 

After the floor was thrown open for questions and discussions, queries relating to 
the establishment of organizations like CODI in other countries, sources of long term 
funds for MFI’s, mechanisms/incentives were provided to the private developers to 
produce cheaper housing units etc. were discussed.  

With respect to the operations of WDSC, Sri Lanka, it was sought to understand as 
to how poor people save money and save enough to buy a home. It was explained 
that women first form groups which may vary from 5-15 members who sit every 
week to save Rs 5/week. The saving activity continues for 8 months and they have 
to prove to the co-operative society that they are patient enough to sit together and 
save. These groups are visited by co-operative leaders every week and the loans are 
provided to the group and the group takes responsibility for repayment. The groups 
wait for around 2-3 years to get a housing loan package. The housing loan package 
does not have a cap and it may vary from $3000-$4000.  

Mr. Zaigam Rizvi remarked that although private developers have announced 
affordable housing projects in 
countries like India, there has 
been very little delivery on the 
ground. In the past the 
Government also has been 
announcing housing schemes 
for the poor but the quantum of 
delivery has not been able to 
match the quantum of demand. 
Government does not have the 
resources to meet the huge 
demand and the private 
developers will not come 
forward if there is no financially 

sustainable model available. Therefore Public Private Partnership (PPP) is the key 
and models have to be developed wherein the developers get commercially 
attracted in producing houses for the poor. With regard to the KKB project in 
Pakistan it was mentioned that there is differentiated targeting in the sense that only 
the extremely poor are provided land, a little rich are provided with one room and 
so on. The private developer gets to keep the commercial plots and does not sell 
them until the entire infrastructure moves in and then the corner commercial plots 
are sold. 
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Panel discussion on enabling National Policies and Practices 

Mr. R. V. Verma introduced the session and the panelists to the participants. The 
session was chaired by Mr. S. K. Singh, Joint Secretary, Ministry of Housing & 
Urban Poverty Alleviation, Government of India and the panelists included Mr. 
Ballobh Kritayanavaj, SVP, Government Housing Bank (GHB), Thailand, Ms 
Enkhbayar Tsedendorj, CEO, Mongolian Mortgage Corporation and Mr. G. S. 

Sandhu, Principal Secretary 
(Housing), Government of 
Rajasthan. 

Mr. S.K. Singh traced the origin of 
the housing programmes and 
policies of the Government of India 
over the years. He mentioned that 
Government of India for the first 
time came up with the National 
Urban Housing and Habitat policy 
in 2007 focusing only on the urban 
areas. In earlier policies, rural and 

urban areas were not treated separately. He also talked about the various recent 
schemes launched by Government of India which included Jawaharlal Nehru urban 
renewal Mission (JNNURM), the Interest Subsidy for Housing the Urban Poor 
(ISHUP) and Rajiv Awaas Yojana (RAY). 

The session started with a presentation on “Affordable Housing Initiatives by 
Rajasthan Government” by Mr. G. S. Sandhu. Mr. Sandhu, in his presentation, 
highlighted the housing shortage in the state of Rajasthan in India (1.07 million 
dwelling units) which was expected to rise to 1.70 million dwelling units by 2021. 
He also said that 86% of the shortage was in the category of Economically Weaker 
Sections (EWS) and Lower Income Goups (LIG). Earlier the State Government had 
been banking only on Government efforts for meeting the shortage of the housing 
units but later realized over a period of time the private sector has to be increasingly 
given a leading role.  He said that the state of Rajasthan had launched a new 
‘Affordable Housing Policy – 2009’ to promote EWS/LIG Housing through private 
sector participation and the target was to construct 1,25,000 houses for 
EWS/LIG/MIG categories in the next 4 years.  
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He outlined five models in the policy 
for private sector participation and 
the incentives that are offered to the 
private developers were complete 
waiver of External Development 
Charges, waivers of building plan 
approval fees and conversion 
charges. The other incentives include 
fast track approval of the projects and 
additional incentive of 0.5 FAR for 
timely completion of the project. A 
major initiative that has been taken 

by Government of Rajasthan in July, 2009 is to reduce the stamp duty in the case of 
EWS/LIG from 8% to a mere Rs.10/- for EWS and Rs.25/- for LIG. In other cases the 
stamp duty has been fixed at 5% with a reduction of 1% in the case of women. Other 
initiatives include proposed setting up of a shelter fund in each local body under the 
building regulations to be used for creating external infrastructure. He drew the 
attention of the audience to the initiation of a Joint Venture which involved the 
Government of Rajasthan, the International Finance Corporation (IFC), HDFC and 
NHB for ensuring improved access to housing finance for the poor by setting up a 
specialized HFC for the same which is currently under study. 

On a query with regard to similarities of the Mumbai model of Slum Rehabilitation 
vis-à-vis the State Government of 
Rajasthan, Mr. Sandhu explained the 
similarities. 

Mr. Ballobh Kritayanavaj presented 
an overview on “National Housing 
Policies and Programs in Thailand”. 
He indicated that the Thailand 
Cabinet has recently approved the 
setting up of National Housing 
Policy Committee whose major 
responsibility is to oversee the 
formulation of comprehensive and a 
long-term national housing policy. 

He added that though there was no comprehensive national housing policy in 
Thailand, however, three main Government units namely Government Housing 
Bank (GHB), National Housing Authority (NHA) and Community Organization 
Development Institute (CODI) which implements housing programs for the middle 
and low income groups are proving to be effective. He then gave a brief of the GHB, 
NHA and CODI and indicated that the market share of the new home mortgages of 
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GHB was 32.2%. The NHA primarily acts as an enabler between the Government 
and the private sector. CODI finances slum area community networks and has since 
2003 funded more than 77,000 households in 245 districts throughout Thailand. The 
incentives given to private developers in Thailand include Income Tax exemptions 
between 5-8 years. He pointed out that the key to future growth of the housing 
finance market in Thailand are reducing housing costs through low cost 
construction technologies, developing resale housing markets, strengthening 
professional housing associations and homeownership counseling services. 

Mr. S. K. Singh after the presentation pointed out that initially in India it was 
decided to encourage private sector participation in pro-poor housing through fiscal 
incentives, however subsequently it was realized that it was not making much of a 
difference and therefore it was then decided to launch Public Private Partnership 
(PPP) projects. The discussions then centered on the declining share of the private 
sector in the housing market in Thailand and it was pointed out that in the initial 
stages private sector was active in the higher/middle/lower income market and 
with the saturation of the higher and middle income categories, the private sector 
then moved into the lower income segments. However, with the recent changes in 
housing laws and the subsidy provided to NHA, it became no longer compatible for 

the private sector to enter into housing 
for the low income categories. 

The last presentation of the session was 
by Ms. Enkhbayar Tsedendorj on 
‘Mortgage Market Development in 
Mongolia: Issues and Challenges’. She 
provided a brief overview on the 
development of the housing finance 
sector in Mongolia and said that before 
2000 it was the State which was 
providing housing and only after the 
launch of the Housing Finance Sector 
project did the commercial banks start 

providing housing loans to the various segments of the society. She said that the 
housing areas in Mongolia were divided into serviced apartments and ger areas 
which consist of temporary structures without any infrastructural facilities. The 
number of mortgage borrowers as on 31.12.009 was 16,628 with the total debt 
outstanding being 226 million MNT. The Mongolian Mortgage Corporation (MIK) 
was established on September of 2006, when Bank of Mongolia (BoM) and ten 
commercial banks (Anod, Capital, Capitron, Golomt, khaan, Mongol Post, Trade 
and Development, Ulaanbatar City, XacBank, and Zoos Bank) signed a joint 
Founding Agreement to work together towards to establishment of a private sector 
controlled secondary tier mortgage institution. The main goal of the MIK is to 
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develop primary and secondary markets by issuing and selling Mortgage-backed 
securities on domestic and foreign capital markets and to create and ensure a 
smooth functioning of a long-term financing system to improve access to housing 
and promote in the future modern urban development. The outstanding mortgage 
pools held by MIK as on 2009 are 7,969.78 billion Mongolian Tugrig. She said that 
the issues that need to be tackled for developing efficient mortgage markets are: 
Standardization of mortgage loans, Property appraisal , Mortgage database system, 
Mortgage  insurance, Credit  bureau, Capital market development, Rating and 
Income verification system for the development of primary mortgage market 
infrastructure and for the development of the market environment the issues are : 
political stability, economic stability, balance on supply and demand, creating 
domestic potential investor, affordability, capacity development , institutional 
capacity coordination and linkages of  market players and the quality of collateral.  
She said that MIK had recently made a pilot issue of covered bond which was issued 
in local currency and the investors were local. She also said that they were starting a 
separate institution for rating of the bonds.  

In the end Mr. S. K. Singh said that there were lessons to be learnt from the 
experience of Thailand and Rajasthan in the sphere of involvement of the private 
sector in pro-poor housing.  

Mr. R. V. Verma concluded the day by giving a vote of thanks to the panelists and 
mentioned that the discussions had proven to be very informative. 

 

Day 2: Presentation and discussion on conclusions and recommendations from 
the comparative analysis 

The second day started with Mr. Zaigham Rizvi, Consultant, World Bank presenting 
the recommendations that emerged from the comparative analysis and these 
included: 

1. Creation of an Affordable Housing Fund  

2. Channeling Loans through Community Savings Groups 

3. Strengthening of Laws related to Recovery of Loans 

4. Need for Exclusive and Intermediate Institutions 

5. Need for continuous Dialogue and Dissemination 

6. Need for Risk Mitigants like Credit  Guarantee Programs 
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7. Mortgage Insurance, Title Insurance and Credit Bureaus 

8. Alternative Forms of Collateral 

9. Mortgage Counseling and Consumer Education  

10. Technical Assistance for low cost construction technologies and construction 
materials.  

He also pointed out that it emerged 
from the comparative analysis that there 
was a Need to share common wisdom 
and experience on Low Cost 
Construction Technologies, Low Cost 
Construction Material, Builders with 
technical and financial expertise, 
Promoting Networking and Joint 
Ventures, Issues and answers in Long 
Term Funding, Product innovation and 
experiences, Policy Initiatives and 

Programs in different countries, Provision of Affordable Serviced Land and Land 
Banking, promotion of Housing Micro-Finance Institutions and correct Use of 
Subsidies.  

While talking about the laws related to recovery on housing loans he mentioned that 
in Sri Lanka and Bangladesh the laws related  to recovery of housing loans existed 
but their implementation was poor. In fact in Bangladesh the Supreme Court had 
intervened and the law was kept in abeyance. In Pakistan the HBFC has not yet 
written off even a single rupee of principal of the housing loans extended to the poor 
while with regard to interest some concessions have been given. In Bangladesh, the 
default was less than 1% in Grameen Bank where 90% of the clientele were women.  

Elaborating about risk mitigants he pointed out the experience in United States 
where it is mandatory that Title Insurance is obtained for every mortgage loan. Title 
Insurance Companies do the title search and before the disbursement of the loan the 
defects in the title come to the fore.  

While talking about low cost construction technologies he mentioned that there are a 
lot of research institutions that carry out research on low cost construction 
techniques but lacked accountability/credibility in terms of achievement and also 
most were in public domain. He stressed on the need for inviting representatives 
from such organizations to similar Symposiums in the future. 
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He also stressed the need for documentation of the various 
practices/initiatives/steps taken during natural disasters like the Gujarat or the 
Kashmir Earthquake and other natural calamities affecting the region.  

The other important area that needed to be focused was making available long term 
funding for housing finance through mechanism like securitization. He gave 
example of associations of covered bond holders in Europe whereas in Asian 
countries such measures were still in nascent stages. He said that product 
innovations in pro-poor housing finance should include innovations both on the 
Liabilities as well as the Assets side. He said that Housing Microfinance could 
provide pro-poor housing solutions but at the same time felt that it required a 
different mindset and the existing housing finance institutions need to innovate in 
terms of product, delivery, personnel managing the product etc. He also mentioned 
that Subsidies have to be used in a ‘smart’ manner i.e they can be used for providing 
infrastructure or for providing serviced land as the experience has been that 

presently the subsidies have been 
misused.  

He felt that the creation of a regional 
network or forum would provide a 
base from where knowledge sharing 
about innovative approaches and 
networking between different 
institutions could be accomplished. He 
said that the forum will prove to be a 
breakthrough for pro-poor housing 
finance and said that NHB and UN-

ESCAP deserve a special mention for their efforts in creating this forum.  

The discussions on the recommendations made in the compendium revolved 
around the following aspects: 

 Although laws related to recovery of housing loans existed in certain 
countries but their implementation was hampered because of political 
interference.  

 It was observed that as mentioned by Hernando De Soto, a well known 
Peruvian economist, that it is the extra judicial systems which work well in 
illegal habitats and ensure recovery in housing loans.  

 There is a need for exploring mechanisms for raising long term capital for 
institutions that provide housing loans to the poor. These mechanisms could 
involve either securitizing housing loans to the poor or covered bonds etc. 
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 There is a need for creating a cadre of Housing Professionals who could be 
trained and educated in all aspects of housing finance. In Bangkok there are 
Universities which provide real estate/housing programs. 

 Housing Information Systems on pro-poor housing need to be developed. 
Reports could be prepared wherein all the information regarding pro-poor 
housing could be obtained in one place. Examples in this regard are the 
research reports produced by the Monitor Group on low income housing in 
India which are increasingly used by the private builders while planning 
affordable housing projects, the Housing Information Systems developed by 
Government Housing Bank, Thailand and Housing Observatory Report by 
Canadian Mortgage Corporation etc.   

 Indicators which are simple and measurable need to be developed in all the 
countries. These indicators will help in benchmarking data and year by year 
measurements could then be made to understand how poor are getting access 
to housing finance. 

 The forum could facilitate research, encourage pilot projects and also develop 
training programs for housing professionals. 

Presentation and discussion on operationalizing the regional network on Pro-Poor 
housing finance 

The need for establishing a Regional 
Network on Pro-Poor Housing Finance 
was felt by participants at the Regional 
Policy Dialogue on Pro-Poor Housing 
Finance, held at New Delhi, India from 
January 30-31, 2008. Later, meetings held 
within the framework of the NHB – 
UNESCAP – UNHABITAT project, 
including those held in Chiang Mai and 

Bangkok in 2009, further emphasized the need for such a network. Discussions on 
the nature and shape of the network were also held following the South Asia 
Housing Finance Forum (SAHF) meeting in 2010 in New Delhi. During the meeting 
it was agreed that the existing initiatives of SAHF, UNESCAP, UNHABITAT and 
NHB would be merged into the new Regional Network. Subsequently an additional 
meeting was held in Bangkok in March, 2010, where the modalities for the setting up 
of the network were presented and discussed.  

The Panel Discussion was chaired by Mr. R. V. Verma, Executive Director, NHB and 
co-chaired by Mr. Adnan H. Aliani, UNESCAP. The panelists included Mr. V. K. 
Badami, General Manager, NHB and Mr. K. I. Woo, Advisor, GHB. A concept note 
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on the creation of a regional network on pro-poor housing finance was prepared by 
NHB and GHB which was circulated amongst the participants. The presentation on 
the concept paper was made by Mr. V. K. Badami. 

Mr. R. V. Verma mentioned that 
during the meeting of the SAHF in 
January 2010 it was decided that the 
regional network would be merged 
with SAHF and SAHF would be 
renamed as Asia-Pacific Union for 
Housing Finance (APUHF). Mr. 
Adnan Aliani also mentioned that 
based on the discussions on the 
concept note the merged network 
will be informally launched at a side 
meeting during the International 

Union of Housing Finance (IUHF) congress in October 2010. Mr. Rizvi then pointed 
out that pro-poor housing finance was the main issue and the focus of the forum 
should be Housing Finance with a specific focus on pro-poor.  

There were wide ranging discussions on the different aspects of the concept note.  

Name of the network 

The participants discussed whether the name of the forum should also include 
mention about ‘pro-poor’ and whether the forum should also include institutions 
focusing on the supply side of housing instead of concentrating only on housing 
finance. It was then agreed that it was necessary to form a network of institutions 
concentrating on housing finance first and subsequently based on its activities the 
other aspect could be looked into. It was also felt that as the supply side issues 
cannot be ignored, literature/thought on such issues can be captured by the forum. 

Vision and Mission 

There were discussions on whether the vision of the forum should be shorter and 
whether it should also include mention about the impact that the forum may want to 
have. It was then decided that the forum must fix simple and achievable targets for 
itself to understand the progress that can be achieved by the forum say for 2-3 years 
The forum could also assist the member countries in developing benchmarks and 
measuring the indicators towards pro-poor housing. The forum could also exchange 
information, sensitize different players and promote understanding of different 
activities on pro-poor housing finance in the member countries.  
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Objectives and Activities 

While discussing the objectives and activities the participants felt that the definition 
of a ‘formal institution’ and an ‘informal institution’ differed from country to 
country and therefore the forum could adopt the United Nations definitions of what 
is an institution in the formal sector and what is an institution in the informal sector. 

It was also agreed upon by the participants that the following objectives will be 
included for the forum: 

 To advocate policy changes that would promote pro-poor housing finance 

 To promote the development of appropriate and contextual legal frameworks 
and regulatory systems and policies in the Asia-Pacific region 

With respect to the above objectives the forum also decided to include the following 
activities: 

 To advocate policy changes for pro-poor housing 

 To promote the development of appropriate and contextual legal frameworks 
and regulatory systems and policies for pro-poor housing in the Asia-pacific 
region 

Another additional activity agreed upon by the forum was: 

 To mobilize resources to assist members to promote pro-poor housing 
initiatives 

The participants also deliberated on mobilizing the funding for the forum from 
different sources and felt that the forum should not be limited by its thinking that 
funds would always have to be mobilized from the Government but there could be 
other institutions like international donor agencies which could be approached for 
funding. An attempt must be made to create regional funds and even if such a 
mechanism is not possible at least resources must be made available for funding of 
pilot projects on pro-poor housing. 

Networking structure and modalities, Membership, Financial and other resources of 
the network and Decision making structure 

Membership fees set in the concept note were considered high by majority of the 
members and it was felt that the forum must set the fees at a lower level to begin 
with and then depending upon the benefits accruing to the members, the fee 
structure could be revised upwards. It was also agreed upon that the forum must be 
able to generate enough revenues so that it does not become donor dependent.  
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It was decided that as at present NHB being the Secretariat of the SAHF forum, the 
secretariat of the forum would 
continue to be with NHB. 

The participants also felt that the 
frequency of meetings of the General 
Council of the forum should be at 
least once a year and the frequency 
of meetings of the Executive 
Committee of the forum should be at 
least twice a year.  

It was also agreed that before the 
October meeting of IUHF, a proposal of a list of activities that the network would 
want to carry out would be identified and shared with the members and during the 
sidelines of the meeting the activities that would be carried out by the forum would 
be finalized. 

Based on the discussions, the revised concept note on the regional network on pro-
poor housing finance is attached with the 
annexure. 

After discussions Mr. Adnan Aliani proposed 
setting up of Working Groups amongst the 
members which could then be assigned 
various aspects of the network which they will 
work on and before the October meeting of 
IUHF, the various aspects will be finalized and 
the network will be launched. 

The different working groups along with the 
composition and the aspect of the network on which they will be working on are as 
follows: 

 

Aspect of the Network Composition Initiator of 
Working Group 

Draft Charter CODI (Thailand), GHB (Thailand), 
NHB (India), SAHF Secretariat (Mr. 
Zaigham Rizvi) and MIK 
(Mongolia). 

            GHB 
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Membership Fee Structure HDFC (Sri Lanka), NHA (Thailand) 
and NHB (India). 

            NHB 

Programmes/Activities Women’s Bank (Sri Lanka), SHFC 
(Philippines), NHB (India) GHB 
(Thailand) and Habitat for 
Humanity. 

Habitat for 
Humanity 

It was also decided that 2 months before the IUHF Congress in October, the drafts 
prepared by the Working Groups 
will be circulated amongst all the 
participants while the overall co-
ordination would be done by UN-
ESCAP. 

After the panel discussion there was 
an announcement by Mr. Ballobh 
Kritayanavaj, SVP, GHB, Thailand 
about the impending IUHF congress 
to be held in Bangkok in October 
2010. He invited all the participants 
to the meeting. Later Mr. Zaigham 

Rizvi also informed the participants of the symposium that a World Bank workshop 
on pro-poor housing was going to be held in Washington D.C. from 28th May 2010 

and he invited the participants to 
attend the workshop. 

The symposium then ended with a 
Concluding Session wherein Mr. 
R. V. Verma thanked the 
participants for taking time out of 
their busy schedules and attending 
the symposium. He also believed 
that the discussions during the 
symposium would have enriched 
the knowledge and understanding 
of the participants on various pro-

poor housing finance issues. 

Mr. Adnan Aliani also thanked Mr. R. V.Verma and NHB team for making 
arrangements for the symposium and praised the efforts of the other members of the 
NHB team for taking care of the other arrangements. 
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In the end Mr. Rizvi thanked Mr Aliani and Ms. Karin Andersson from UN-ESCAP 
for their support to the forum.  

 

 

 

------XXX----- 
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Annexure -I 

 

 

Regional Symposium on Pro Poor Housing Finance, April 19-20, 2010 

Programme 

“Amaltas” Basement Theatre, India Habitat Centre, Lodhi Road, New Delhi 110 003 

Monday April 19, 2010 

10.00 – 10.30 Registration with Tea/Coffee 

10.30 - 11.30 Inaugural Session and Opening Ceremony 

 Welcome address by Mr V K Badami, General Manager, National Housing Bank, 
India 

Lamp Lighting and Floral welcome to the Guests 

Statement by Dr Xing Quan Zhang, Chief – Urban Economy and Finance Branch, 
UNHABITAT, Nairobi, Kenya 

Statement by Mr Adnan H Aliani, Head, Sustainable Urban Development Unit, 
UNESCAP, Bangkok, Thailand 

Opening remarks by Mr S Sridhar, Chairman and Managing Director, National 
Housing Bank, India 

Release of the Draft Compendium on Pro Poor Housing Finance in select countries 
of the Asia Pacific Region 

Vote of Thanks by Mr R V Verma, Executive Director, National Housing Bank, India 

11.30 – 12.00 Tea/Coffee Break 

12.00 – 13.00 Presentation & Discussions on the Compendium led by Mr Adnan H Aliani,  
Head, Sustainable Urban Development Unit, UNESCAP, Bangkok, Thailand and 
Panelists Mr V K Badami, GM, NHB, Mr K I Woo, Advisor, GHB, Thailand and Mr 
Zaigham Rizvi, including Presentation on the Draft Compendium on Pro Poor 
Housing Finance by Mr Vishal Goyal, RM, NHB 

13.00 – 14.00 Lunch 
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14.00 – 15.30 Panel discussion on Innovative approaches to pro-poor housing finance 

Chair: Dr Xing Quan Zhang, Chief – Urban Economy and Finance, UNHABITAT, 
Nairobi, Kenya 

Panelists & Presentations:  

Experience of Community Organization Development Institute (CODI) Thailand by 
Ms Thipparat Noppaladarom, Director, CODI 

NHB Housing Microfinance Initiatives, India by Mr P R Jaishankar, AGM, NHB  

Experience of Women’s Bank, Sri Lanka by Mr M N Gamage, GM, Sri Lanka 
Women’s Development Services Cooperative Society Ltd. 

Experience of Ansaar Management Company, Pakistan by Mr Zaigham Rizvi, 
Consultant, World Bank 

Formal and Informal Linkages - REPCO Foundation for MicroCredit, India by Mr G 
Manickasundaram, Project Director 

15.30 – 16.00 Tea/Coffee break 

16.00 – 17.00 Panel discussion on enabling National Policies and Practices 

Chair: Mr S K Singh, Joint Secretary, MHUPA, Government of India 

Panelists and Presentations: 

Government Housing Bank, Thailand  – Government Policies and Initiatives by Mr 
Ballobh Kritayanavaj, SVP, Government Housing Bank, Thailand 

Mongolia Mortgage Corporation – Ms Enkhbayar Tsedendorj, CEO, MMC 

Government of India –State Level Housing Policies and Programs by Mr G S 
Sandhu,  Principal Secretary (Housing), Government of Rajasthan  

 

Tuesday April 20, 2010 

10.00 – 10.30 Presentation and discussion on conclusions and recommendations from the 
comparative analysis by Mr. Zaigham Rizvi, Consultant, World Bank (TBC) 

10.30 – 11.00 Tea/Coffee break 

11.00 – 13.00 Presentation and discussion on operationalizing the regional network on pro-
poor housing finance 
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Chair and Co-Chair: Mr R V Verma, ED, NHB and Mr  Adnan H Aliani,  UNESCAP 

Panelist: Mr V K Badami, GM, NHB, India and Mr K I Woo, Advisor, GHB, Thailand 

Presentation on Concept Paper on Regional Network by Mr V K Badami, General 
Manager, NHB 

13.00 – 13.10 Announcement by Mr Ballobh Kritayanavaj, SVP, Government Housing Bank, 
Thailand for the IUHF Congress in October 2010 

13.10-13.30 Concluding Session 

Mr R V Verma, Executive Director, National Housing Bank, India 

Mr Adnan H Aliani,  Head, Sustainable Urban Development Unit, UNESCAP, 
Bangkok, Thailand  

Dr Xing Quan Zhang, Chief – Urban Economy and Finance Branch, UNHABITAT, 
Nairobi, Kenya 

13.30 – 14.30 Lunch 
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Annexure II 

 

List of Participants (International) 

 

Bangladesh 

 
1. Mr. Manjur Ahmed 

General Manager 
Bangladesh House Building Finance Corporation  
22, Purana Paltal, Dhaka-1000, Bangladesh 
Tel: ++88-02-956 1327 
Fax: ++88-02-956 1324 
E-mail: hbfc@bangla.net  

 

Japan 

 
2. Mr. Masahiro Kobayashi     

Senior Economist      
Global Market Research and Survey Department 
Japan Housing Finance Agency 
1-4-10 Koraku, Bunkyo-ku 
Tokyo 112-8570, Japan 
Tel: 03-5800-8073 
Fax:  81-03-5800 8257 
E-mail: kobayashi.0rh@jhf.go.jp  

 

Mongolia 

3. Ms. Enkhbayar Tsedendorj 
Chief Executive Officer 
Mongolian Mortgage Corporation 
PO Box 686, UB- 210646 
United Nation Street-38 
Chingeltei district 
Ulaanbataar, Mongolia 
Tel:  976-99110681, 976-11-317933, Fax:  976-11-317933 
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E-mail:  enkhbayar@mik.mn  

 

Philippines 

4. Florencio R. Carandang, JR. 
 Manager, Planning Department 
 Social Housing Finance Corporation 
 Banco De Oro Plaza, 8737 Paseo de Roxas 
 Makati City 
Philippines 
Tel: 750 6346 loc 810 
Mobile: 0922-3504369 
Email: florenciojr2004@yahoo.com 

 

Sri Lanka 

5. Mr.Suresh Amerasekera 
GM/CEO 
HDFC Bank  
Colombo Head office 
P.O Box 2085, Sir Chittampalam A. Gardinear Mawatha,  
Colombo 02, Sri Lanka 
Tel:- +94-11-2424863, 071-8863082 
Fax:- +94-11-2446392 
E-mail: ceo@hdfc.lk  

  
6. Mr.Nandasiri Gamage 

Chairman 
Women’s Bank of Sri Lanka 
145/80 Seewahepura E Zone, Women’s Bank Centre, Borella, Colombo 8 
Sri Lanka, Tel & Fax:  94-11-2681355 
E-mail:  wbank@sltnet.lk  

 

Thailand 

7. Ms. Thipparat Noppaladarom 
Director 
Community Organization Development Institute 
 912, Nawamintara Road, Klong Chan, Bangkapi.  
Bangkok, Thailand 
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Tel: 02-378 8333 
Fax: 02-3788343, Mobile: 089-897-8593 
E-mail: thipparat@codi.or.th 
 

8. Ms. Nutta Ratanachaichan:  
Financial Management Advisor 
Community Organization Development Institute 
912, Nawamintara Road, Klong Chan, Bangkapi.  
Bangkok, Thailand 
Tel: 02-378-8300 ext. 8352 
Fax: 02-378-8342 
E-mail nutta.ratanachaichan@gmail.com  

 
9. Mr. Ballobh Kritayanavaj, 

Senior Vice President 
Government Housing Bank 
63 Rama IX Rd, Huay-kwang, 
Bangkok 10310 
Thailand 
Tel : +66(0) 22021297 
Fax:  +66 (0) 22021928 
ballobh@ghb.co.th 

 
10. Mr. Surachai Fangchanda 

Vice President, 
Government Housing Bank 
63 Rama IX Road, Huay-Kwang,  
Bangkok, 
Thailand- 10310 
Tel: +662 202 1066 
Fax: +662 202 1928 
Mobile: +6681 735 8223 
surachai@ghb.co.th 

 
11. Mr. Kenneth Yee Yun Woo 

Advisor 
Government Housing Bank 
63 Rama IX Road, Huay-Kwang,  
Bangkok, 
Thailand- 10310 
Tel: (662) 266-6280, Fax: (662) 266-6277, 
M: (668) 1916 0621  
kiwoo@pathfinderasia.com 
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12. Mr. Manop Hotrakul 

Director 
National Housing Authority 
905 Nawamin Road,  
Klongchan, Bangkapi,  
Bangkok 10240, Thailand 
Tel. 081-826-8862 
Email: manop_h@hotmail.com 
 

13. Mr. Kyle Scott 
Associate Director – Regional Programs 
Habitat for Humanity International 
Asia Pacific Office 
Q House 
38 Convent Road, Silom 
Bangkok 
Mobile: +66(0)898116843,+66(0)2632 0415 ex. 5307 
Fax: +66(0) 2632 0445 
kyscott@habitat.org  
 
 

World Bank 
 

14. Mr. Zaigham Mahmood Rizvi 
Expert Consultant  
Housing and Housing Finance 
The World Bank 
11537 Daffodil Ln 
Silver Spring, 
MD 20902, USA 
Tel: +1-301-658-7372, +1-469-230-2475 
E-mail:  zaigham2r@yahoo.com  

 

UNESCAP 
 

15. Mr. Adnan Hameed Aliani 
Chief  
Sustainable Urban Development Unit  
Environment and Development Division 
UNESCAP 
United Nations Building  
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Rajadamnern Nok Avenue  
Bangkok 10200,  
Thailand 
Tel : (662) 288-1602 
Fax: (662) 288-1048 
aliani.unescap@un.org 
 

16. Ms. Karin Andersson 
Associate Expert 
Sustainable Urban Development Unit 
Environment and Development Division 
UNESCAP 
Rajadamnern Nok Avenue  
Bangkok 10200, Thailand 
Tel. 66-2-288 1394, Fax: 66-2-288-1048 
andersson5@un.org  

 

UN-HABITAT 

17.  Xing Quan Zhang 
Chief 
Urban Economy and Finance Branch 
UN-HABITAT 
United Nation Human Settelements Programme 
P. O. Box 30030, Gigiri, Nairobi, KENYA, Office: M - 136 
Tel: (+254)  (0)20   762  4659, Mobile: (+254) (0)735  78 18 98 
E-mail: xing.zhang@unhabitat.org 

 

National Housing Bank 

 Mr. R V Verma, Executive Director 
 Mr. V K Badami, General Manager 
 Mr. Vishal Goyal , Regional Manager 
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Other Partcipants 

 

18.  Mr. Dino L Touthang 
Chief Executive Officer 
Habitat for Humanity India 
16, Pandit Pant marg 
CNI Bhavan, 3rd Floor, 
New Delhi- 110001 
Tel: 011-23753493/94 
Fax: 011-23753495 
dinot@hfhisa.net 
 

19. Mr. Michael Markels 
Lead Financial Sector Specialist  
The World Bank 
70, Lodi Estate  
New Delhi-110 003, India  
Tel: 011-4147-9226 
Fax: 011-2461-9393 
mmarkels@worldbank.org 
 

 
20. Dr. Kulwant Singh 

Advisor (Capacity Building & Programme Monitoring) 
UN-HABITAT 
Mekong Region Water and Sanitation Initiative (MEK-WATSAN) 
Water for Asian Cities Programme (WAC) 
Water, Sanitation & Infrastructure  Branch 
United Nations Human Settlements Programme (UN-HABITAT) 
P.O. Box 30030, Nairobi, Kenya 
Mobile: +91-9871953232 
Email:  Kulwant.Singh@unhabitat.org   
 

21. Ms. Shalini Singh 
Financial Analyst 
India Resident Mission 
Asian Development Bank 
4 San Martin Marg, Chanakyapuri 
New Delhi 110021, India 
Tel: 011-2410 7200/2419 4371 
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Fax: 011-2687 0946 
shsingh@adb.org  

 
22. Ms. Ruchira Pande 

Associate Financial Analyst 
India Resident Mission 
Asian Development Bank 
4 San Martin Marg, Chanakyapuri 
New Delhi 110021, India 
Tel: 011-2419 4223 
Fax: 011-2687 0955 
rpande@adb.org 
 

23. Rajesh Sood  
Maniging Director 

            GE Money 
            12th Floor, DLF Infinity Towers,  
            Tower C, Block 2, DLF Cyber City, 
             Gurgaon 122002, Haryana 
            Tel: 124-3987485, 9811822735 
             rajeshsood@ge.com 
  

24. S. Raghavan 
AGM-Inspection 
Sundram BNP Paribas Home Finance 
Sundram Towers, 46, Whites Tower, Chennai-600 014 
Tel: 044-2851 5267, 9840966770,  
Fax: 044 28582235 
raghavan@sundrambnpparibashome.com 
 

25. G Manickasundram  
Project Director 
Repco Foundation for Micro Credit 

            Repco Foundation for Micro Credit 
            “Repco Tower” No-33, North Usman Road,  
            T. Nagar, Chennai-600 017 
            Tel: 044-2834 0715, 9444441460 

rfmc@repcobank.co.in 
 

26. Vikas Kumar  
Senior Project Specialist  
Grameen Financial Services Pvt Ltd. 
Avalahalli, Anjarapura Post, JP Nagar 9th Phase, Banglore-560 062 
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Tel: 080 28436237, 95351 86668 
vikas@grameenkoota.com 
 

27. Deepak Talwar  
Sr. Manager 
Punjab National Bank 
Tel: 09811533998 
Deepak_talwar@pnb.co.in 
 

28. D. K. Jiwani 
General Manager 
Dewan Housing Finance Corporation 

            106, First Floor, New Delhi House, 27, Barakhamba Road, New Delhi 
            Tel No-011-23752436, 9313297703 
             Duran.jiwani@dhfl.com 

 
29. V. Chandrasekaran  

General Manager 
LIC Housing Finance Ltd. 
2nd Floor, Bombay Life Building,  
45/47,Veer Nariman Road, Fort, Mumbai-400 001   
Tel no. 022-22854248, 98202 38464 Fax no. 22818750 
chandrasekaran@lichousing.com 
 

30. Somnath Paul  
Deputy Regional Manager  
LIC Housing Finance Ltd 
2nd floor, Jeevan Deep, 10 Sansad marg,  
New Delhi-01 
Tel: 2884 4272, 09810073681 
Somnath.paul@lichousing.com 
 

31. Ravinder Vij  
GeneralManager 

            IDBI Home Finance Ltd. 
            3rd Floor, Kanchenjunga Building, 18 Barakhamba Road,  
            New Delhi-01 
            Tel: 011-23324862, 9811407484 
             rvij@idbihomefinance.com  
             

32. Sukvinder Kaul  
Senior Vice President 
PNB Housing Finance Ltd. 
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Tel: 9810462503 
dgm@pnbhfl.com  
 

33. Manish Gandhi  
Regional Manager 
Gruh Finance Limited 
Sakar IV, 2nd Floor, Opp. M. J. Library 
Ellisbridge, Ahemedabad -380 006 
Tel: 2658 1058, 9374 51014 
manishgandhi@gruh.com  
 

34. Anil Rai  
Sr. economist  
National Institute of Urban Affairs 
Indian Habitat Centre 
New Delhi 
Tel: 24643284 
arai@niua.org 
 

35. Anuradha Rao  
DGM (Home Loan) 
State Bank of India 
Central Office, 
State Bank Bhavan, Madam Cama Road, 
Nariman Point, 
Mumbai-400021 
9930466456, 022-22740179, 22740163 
Fax: 022-22868131, 22852708 
Dgm.homeloans@sbi.co.in  
 

36. Anjalee S. Tarapore 
Sr. Manager  
Housing Development Finance Corporation Ltd 
Raman House, 5th Floor, 
H. T. Parekh Marg, 169, Backbay Reclamation, 
Churchgate, Mumbai-400 020 
Tel: 66316516 
anjalee@hdfc.com 
 

37. Prabhat Rao 
General Manager 
Housing Development Finance Corporation Ltd 
The Capital Court, 
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Munirka, Outer Ring Road 
Olof Plame Marg 
New Delhi 
Tel: 41596514, 9818218552 
prabhatr@hdfc.com 
 
 

38. Ghansyam Rawat,  
Head-Tresury  
Deutsche Postbank Home Finance Ltd. 
201, 2nd floor, Vipul Arora, 
M G Road, Gurgoan, 122002 
Tel: 0124 4724100, 9873581311 
Ghansyam.rawat@deutschepostbank.co.in 
 

39. Vineet Mahajan,  
Asst. Vice President- Treasury  
Deutsche Postbank Home Finance Ltd. 
201, 2nd floor, Vipul Arora, 
M G Road, Gurgoan, 122002 
Tel: 0124 4724100, 4724174, 9811752529 
Vineet.mahajan@deutschepostbank.co.in 
 

40. Rupinder Kaur,  
Associate Fellow 
National Council for Applied Economic Research  
New Delhi 
Tel: 9811284919 
rkaur@ncaer.org  
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Annexure III 

Sequence of Events in the Project 

 

Sr 
No. 

Event/Date/Place Purpose and Objective 

1 Convening of the Regional Policy 
Dialogue 

January 30-31, 2008 at New Delhi, 
India 

 

 

A brainstorming meeting organized by NHB 
and UNESCAP comprising senior officials of 
each of the seven country-level institutions and 
experts in pro-poor housing finance. Agenda 
was to discuss the need for the establishment of 
a regional network on pro-poor housing 
finance. 

2 First Meeting of the Country 
Reporters 

January 31-Feb 1, 2008 at New 
Delhi, India 

To review and finalize the draft guidelines for 
preparation of the country reports. 

 

3 Second Meeting of the Country 
Reporters 

March 18-20, 2009 at Chiang Mai, 
Thailand 

 

 

Peer-Review of first drafts of the country report 
and discuss the preparation of the regional 
comparative analysis.  The meeting also 
finalized the time frame for the next steps of the 
program, particularly the national workshops, 
networking needs and options.   

4 National Workshop on Pro Poor 
Housing Finance  

 

 

a. Thailand 

August 30-31, 2009 at Bangkok, 
Thailand 

Understand and outline the key challenges in 
providing finance for Pro-poor Housing, review 
and finalize the draft country reports and 
discuss the outline of the regional level 
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b. Indonesia 

August 5, 2009 at Jakarta, Indonesia 

initiatives.  

c. Mongolia 

September 17-18, at Ulan Baatar, 
Mongolia 

d. India 

October 29-30, 2009 at New Delhi, 
India 

5 Regional Meeting of Housing 
Finance Institutions on October 15, 
2009 at Bangkok, Thailand 

Discuss the formation of a regional network on 
pro-poor housing finance and launch of Special 
edition Government Housing Bank (GHB) 
Journal on pro-poor housing finance 

6 Additional Meeting held in 
Bangkok on March 25, 2010 

To further discuss the modalities of the 
network.  The first draft of the concept note was 
presented and discussed at this meeting. 

7 Regional Symposium on Pro-Poor 
Housing Finance on April 19-20 at 
New Delhi, India  

 

Discuss challenges and highlight innovative 
approaches towards pro-poor housing finance in 
different countries of the region. Discuss the 
creation of a Regional Network on Pro-Poor 
housing finance. 
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Annexure IV 

CONCEPT NOTE 

The Regional Network on ProPoor Housing Finance 
 

1. Introduction 

The participants of the Regional Policy Dialogue on Pro-poor Housing Finance, held at New 
Delhi, India from 30 to 31 January 2008 decided to establish a regional network on pro-poor 
housing finance. Meetings held within the framework of the NHB-ESCAP-UN-HABITAT 
project, including the meetings in Chiang Mai and Bangkok in 2009 further emphasized the 
need for such a network. Discussions on the nature and shape of the network were also 
discussed immediately following the SAHF meeting in New Delhi in 2010.  During this 
meeting it was agreed that one network would be established and SAHF and the ESCAP/UN 
HABITAT/NHB initiative on pro-poor housing finance would be merged together.  
Subsequent to that meeting an additional meeting was held in Bangkok on 25 March to 
further discuss the modalities of the network.  The first draft of the concept note was 
presented and discussed at that meeting.  This concept note incorporates the outcomes of 
those discussions and is prepared to discuss the institutional and operational modalities of the 
network. 

Past experience has shown that success of regional networks depends on the ability of the 
networks to clearly articulate the needs of its members and to secure the necessary resources 
to respond to those needs. Both in turn are to a great extent determined by the strength of 
members’ commitment to the running of the network. Success also depends on keeping 
overhead costs of running such networks to a minimum and developing modalities which 
allow members to interact with each other with relative ease and the capacity of the network 
to produce relevant activities or updated information that will attract members 

All networks require a core group of committed members, or a leading person/institution that 
will ensure that the network remains active. Successful regional networks are often 
characterized by strong leadership, which clearly articulates policies and programmes and an 
efficient secretariat, which not only facilitates communication with members, but also 
implements the programmes and policies articulated by the leadership.  

2. Geographic Scope 

The geographic scope of the network would include countries of Central Asia, South Asia, 
South East Asia, East Asia and the Pacific. 
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3. Name 

The network’s name should indicate who its members are and what the network is about.  
Therefore it is proposed that the network be named the Asia-Pacific Union for Housing 
Finance. 

4. Vision, mission, objectives and output 

To ensure focused work and to allow for effective leadership and an efficient secretariat it is 
imperative that the vision, mission and objectives of the Network are spelled out clearly. 

4.1 Vision 

The vision of the network should state what we hope to achieve through this network.  It is 
proposed that the vision of the network be: 

“Affordable housing finance is available to all income groups”. 

4.2 Mission 

The mission of the network should state how that vision would be achieved.  It is proposed 
that the network’s mission be:  

“To develop pro-poor housing finance systems and mechanisms so that affordable 
housing finance is available to all,.”  

4.3 Objectives 

Objectives need to be more specific and state how and through what means we will achieve 
our vision and mission.  To achieve the above vision and mission the following two 
objectives are proposed: 

1. To promote the establishment of and to strengthen institutional and technical 
capacities of formal, MFI and community-based housing finance. 

2. To promote co-operation among and between formal, MFI and community-based 
housing finance institutions. 

3. To advocate policy changes that would promote pro-poor housing finance 

4. To promote the development of appropriate and contextual legal frameworks and 
regulatory systems and policies in the Asia-Pacific region 

4.4 Activities 

To achieve the above two objectives the following types of activities are proposed for the 
network: 

1. Facilitate advisory services, study and exchange visits, exchange of staff and joint 
ventures between members.  
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2. Conduct research and organize, training programmes, workshops and seminars on 
current or emerging issues. 

3. Prepare, compile and disseminate information through web sites, electronic newsletters, 
journals etc. 

4.  Undertake other activities that a majority of members decide  in keeping with the vision, 
mission and objectives of the network. 

5. To promote the development of appropriate and contextual legal frameworks and 
regulatory systems and policies for pro-poor housing in the Asia-pacific region 

6. To mobilize resources to assist members to promote pro-poor housing initiatives 

5. Networking structure and modalities  

A formal, fee-based network is proposed where membership fees provide resources for the 
network. The network would be run by a secretariat hosted by one of the members.  

6. Membership 

Members of the network would be institutional and would include formal public or private 
sector based housing finance institutions, formal sector MFIs, cooperatives, community-
based or CSO-based housing finance institutions and MFIs. The network could also consider 
including academic institutions and other governmental and non-governmental organizations 
working on housing or financial issues as non-voting associate members.  Membership of 
associate members would be restricted to one-third of the total membership. 

7. Financial and other resources of the network 

While the network will be non-profit in nature, its finances could be generated through 
membership fees, donor funds, contributions from the host institution, voluntary 
contributions of members, through charges on activities for non-members and through 
advertisement and other revenues that a majority of the members may decide are appropriate 
in the future.  

7.1 Membership fees 

Different membership fees are proposed for different types of members.  It is proposed that 
formal public or private sector housing finance institutions pay USD 2,500 – 5,000/- per year 
as membership fees.  Formal sector MFIs and other governmental organizations pay USD 
1,000 – 2,000 per year.  Community-based or CSO based housing finance institutions and 
associate members such as NGOs and academic institutions pay USD 200 – 500 per year. 

7.2 Charges on activities 

It is proposed that all network activities be free or at cost basis for members.  Non members 
should be charged fees to subsidize CSO-based and community-based members that cannot 
afford to participate at their own costs. 
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7.3 Revenues from advertisements 

The network may raise funds from advertisements on its web-portal, its journal and from 
organizing and renting out exhibition space at its larger meetings and conferences.  

8. Decision making structure 

It is proposed that the highest decision-making body be the General Council, which 
comprises all members.  Day to day management of the network would be undertaken by the 
Secretariat, headed by a Secretary General.  The Secretariat would be guided by an Executive 
Committee.  

8.1 General Council 

The General Council should meet at least once in a year and set network policies and 
programmes according to the network’s charter.  One option could be to have an executive 
committee, president and vice presidents and a secretariat. The General Council would elect 
the president, vice president, the performance auditor and executive committee members for 
a period of two years.  All elected offices will be held on an institutional basis.   

The General Council would appoint the Secretary General on the recommendation of the 
Executive Committee for a period of two years. It would also select the host institution for 
the secretariat for four years. It is proposed that at present National Housing Bank (NHB), 
India being the Secretariat of the South Asia Housing Finance (SAHF) forum, the secretariat 
of the forum would continue to be with NHB. The General Council may appoint individuals 
or institutions as advisors as it deems appropriate. 

8.2 President and vice president 

The head of the institution elected to the presidency would serve as the president of the 
Network.  The president would be elected for a term of two years and would chair the 
General Council and Executive Committee meetings.  The President would be the head of the 
network and its “face.”  The exact division of executive functions between the President and 
the Secretariat would be decided by the Executive Committee, but could include promotional 
activities, outreach, membership drives, etc. being implemented by the office of the 
President. 

8.3 Performance auditor 

The performance auditor would review the overall substantive, institutional and financial 
performance of the network based on key performance indicators identified by the Executive 
Committee and present an overall annual performance report of the network to the Executive 
Committee.  Based on the approval of the Executive Committee, the performance reports 
would be presented to the General Council. 

8.4 Executive Committee 

The Executive Committee would comprise the President, Vice-President, Host institute 
(institute hosting the Secretariat), the performance auditor and five other members.  The 
Secretary General would be a non-voting member of the Executive Committee.  At least two 
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members of the Executive Committee would be CSO or community-based organizations.  
The Executive Committee would meet at least twice a year and would decide policies in 
between General Councils.  It will also vet new members and recommend their admission to 
the General Council.   

8.5 Secretariat 

Based on Guidance from the General Council and the Executive Committee the Secretariat 
would undertake the activities of the network outlined in Section 3.4.  In addition to these 
programmatic activities the Secretariat will also undertake network development and 
maintenance activities such as promotional activities, collection of membership fees, 
accounting etc.   

Some secretariat activities, such as the web portal, the publication of the network journal or 
organization of seminars or workshops may be delegated to other members who are more 
suited for such activities or maybe divided between the office of the President and the 
Secretariat as deemed appropriate. 

8.6. Role of central/reserve banks and regulatory entities 

Central/reserve banks and regulatory entities, such as ministries of finance or ministries in 
charge of cooperatives etc. play a major role in determining what activities formal and 
MFI/community-based housing finance institutions can carry out.  It is proposed that an 
advisory board to the network be constituted, to which these institutions could belong.  
Participation in such an advisory board could be voluntary and not require any formal 
membership or fees.  While the advisory board could provide advice to the network on 
programmatic or institutional matters, the Executive Committee would decide whether to 
present such advice to the General Council for its approval. 

8.7 Programme of work 

The programme of work would be decided by the members.  At least in the beginning, before 
each General Council members would be requested to prepare proposals for activities.  These 
proposals would be presented and voted upon at the General Council meetings.  The 
proposals that get the most votes would form the work-programme of the network.  The 
template for proposals is attached.  The template would be sent to potential members together 
with the invitations for the April meeting.  Participants for the April meeting would be 
requested to complete proposals for activities they think the network should undertake in 
2010 and 2011. 

8.8 Charter and legal status of the network 

The network would have a formal charter and would be registered as a non-profit 
organization or association in one of the countries of its members.  It would be governed by a 
charter.  A group of five institutions would be selected in the meeting in April to draft the 
charter, which would be presented to members before the October IUHF meeting in Bangkok 
and adopted at a special meeting of Asia-Pacific housing finance institutions that would be 
held as a side-event of the IUHF meeting. 
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9. Relations with the International Union for Housing Finance 

It is proposed that the Network acquire an affiliation with IUHF.  The terms of such 
affiliation could be discussed between the network and IUHF. 

10. Relationship with International Organizations 

The Network will maintain cordial relationships with international organizations, 
including UN ESCAP, UN-HABITAT, the World Bank and the Asian Development 
Bank, that have a similar vision, mission and objective as the network.  The Executive 
Secretary may recommend to the General Council to appoint such organizations as 
advisors to the 
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