
A. Qualification, Experience and other requirements of the consultant - Social Expert 

 

 (a) Essential Qualifications: 

 

Post Graduate in relevant social sciences/urban planning/project management, and at least 8 

years of experience in addressing social development issues in development projects, in general, 

and in particular, affordable housing and/or microfinance projects. 

 

Understanding of housing finance and social risks; excellent knowledge of urban poverty, slum 

development, tenure, housing and amenities.  

 

Ability to interact with and motivate/guide primary lending institutions to carry out social due 

diligence activities as related to affordable housing activities. 

  

Demonstrated experience in the promotion of social inclusion of the poor and vulnerable sections 

including women, minorities, Scheduled Castes and Scheduled Tribes.  

 

 

(b)     Desirable qualifications:  

 

• Participation and Consultation - Solid experience conducting social development 

consultative and participatory approaches, and applying the approaches in the course of an 

operation.   

• Social Accountability and Demand for Good Governance - Foundational knowledge of 

social accountability with ability to support policies, institutions, and operations including labour 

management.   

• Client Orientation - Takes personal responsibility and accountability for timely response 

to client queries, requests or needs, working to remove obstacles that may impede execution or 

overall success.   

• Drive for Results - Takes personal ownership and accountability to meet deadlines and 

achieve agreed-upon results, and has the personal organization to do so.   

• Teamwork (Collaboration) and Inclusion - Collaborates with other team members and 

contributes productively to the team's work and output, demonstrating respect for different points 

of view.   

• Knowledge, Learning and Communication - Actively seeks knowledge needed to 

complete assignments and shares knowledge with others, communicating and presenting 

information in a clear and organized manner.   

 

 

JOB DESCRIPTION – DUTIES AND ACCOUNTABILITIES 

 

Assist the Project Director (s) in overseeing and monitoring the social “due diligence” of the 

NHB’s Low Income Housing Finance project(s) as enumerated in the Operational Manual 

developed under the World Bank assisted Low Income Housing Finance Project and other 

relevant manuals from other multilateral/bilateral projects. This would include: 

 



(1) Assisting in maintaining coordination, rapport and linkages with the institutional setups, 

service agencies and individuals, who are involved in the implementation of the project 

and have impact on the project directly or indirectly. 

(2) Assist in appraising the eligibility and assessing suitability of various intermediary 

agencies willing to participate in the low-income housing finance project in light of social 

due diligence requirements as well as social reputational risks, including verifying the 

primary lender’s compliance certification with social due diligence requirements for 

NHB refinancing under the project. 

(3) Overseeing and monitoring the participating lenders’ compliance with the social due 

diligence, including (i) verification on a sample basis of primary lender’s compliance of 

its disbursement monitoring, both desk review and field verified, and (ii) ensuring that an 

annual third party audits of primary lenders is conducted.  

 Facilitating in concurrent review and periodical evaluation of performance of the 

intermediary agencies, individuals and institutions involved in the project implementation 

process and sustainability monitoring of the completed schemes, including random 

sample verification of SEDD compliance documentation and random field visits. Help to 

design and oversee impact evaluation work on the low income pilot schemes 

(4) Develop a data base reflecting explicitly the socio-economic profile of the benefitting 

households with a disaggregated analysis reflecting different sub-groups such as women, 

SCs and STs. 

(5) Advise the participating intermediaries and ensure effective management of safeguard 

measures. Prepare bi-annually a note on safeguards management accomplishment under 

the project. 

(6) Assisting in organizing exchange visits, short-term courses, workshops (both for in-house 

staff and for participating lenders), project deliberations, and documentation as required. 

(7) Assist in preparing and disseminating guidelines (to be issued by NHB) to primary 

lenders to ensure that project goals regarding inclusion of low-income borrowers, KYC 

and property processes, etc. are properly addressed. Document and disseminate best 

practices and foster exchange and mutual learning across participating organizations.  

(8) Support the grievances in charge at NHB with the creation of a grievance redressal 

committee, the development of grievance redressal procedures at the primary lender level 

and review grievances addressed/procedures followed on quarterly basis.  

 

 


